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I hereby certify that this correspondence is being sent via facsimile to: 
Commissioner of Patents, Washington, D.C. on February 13, 2002 at facsimile no. 
703-872-9314. 



By 




■inward S. Fuhrman 
Registration No. 33,175 
Attorney lor Applicant (s) 



SUPPLEMENTAL AMENDMENT 

Box AF 

Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

This is further in response to the office action dated 

November 20, 2002 and supplements applicant's amendment mailed 
January 21, 2003. 



In the Claims: 



Replace claims 1 and 10 as follows: 




1. A system for providing a telephone call back to an 
inquiring party telephone /connected to a telephone line that is 
being used to access a computer network, wherein said call back is 
made based upon a request transmitted over said computer network 
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DATE: February 13, 2003 TIME: 2:53 PM 



TO: Examiner B Tieu 

Commissioner of Patents 
Art Group 2342 



PHONE: 
FAX: 



703-305-2360 
703-872-9314 



FROM: Bourque Law Offices 

Manchester, New Hampshire 



PHONE: 
FAX: 



603-623-5111 
603-624-1432 



RE: Telephone Call Back To Telephone Line 
Our Reference: DAVOX- 1 4 4XX 

Number of pages including cover sheet: 9 

Original of this document to be mailed as well: YES X NO 



This message is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential, and exempt from disclosure under applicable law. If the reader of this 
message is not the intended recipient or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication 
is strictly prohibited. If you receive this message in error, please notify us immediately by telephone and return 
the original message to us at the above address via the United States Postal Service. Thank you. 

H there is a problem with this fax transmission, please call. 



PLEASE ACKNOWLEDGE RECEIPT OF THIS CORRESPONDENCE. 
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